
                                                                                                                                                        

NORTH AURORA ILLINOIS WORKNET CENTER 
2 SMOKE TREE PLAZA, NORTH AURORA, IL  60542 

 

ILLINOIS DEPARTMENT OF EMPLOYMENT SECURITY (IDES) 
 
Hours:  8:30am – 5pm Monday through Friday 
Phone:   Please call the Claimant Services Center at 1-800-244-5631 for 
ALL issues related to your claim for unemployment benefits. 
Teleserve:  1-312-338-4337:  The automated phone system you may use 
to certify for benefits 5am to 7:30pm on your assigned day of Monday, 
Tuesday or Wednesday OR on the open days of Thursday or Friday. 
                                      
IDES Web Site:  www.ides.illinois.gov 

 File a claim 

 Enroll in direct deposit 

 Certify for benefits, retrieve payment history and tax information 

 Search for jobs via link to Illinois JobLink 

 Find information about services available to veterans 

 Learn about the Re-Entry Services Program (RESP) for ex-
offenders 

 Find information about apprenticeships to learn a trade 

 View the IDES Hiring, Recruitment and Job Fair calendar 

 Via the “Workforce Partners” tab, find labor market information 
such as employment projections, wages and economic analysis 

 Via the “Workforce Partners” tab, use Illinois Career Information 
Systems to learn about different careers 

 
Monthly Job Search & Information Workshop for Veterans: 
Once a month on (generally) the 4th Monday from 9am to 11am.  
Call 630-844-8765 for dates and to sign up. 

 

KANE COUNTY OFFICE OF COMMUNITY 
REINVESTMENT/WORKFORCE DEVELOPMENT DIVISION 

 
Hours:  8:30am – 4:30pm Monday – Friday 
Phone:  630-844-8765 – Career Resource Center 
 

Career Resource Center 
*All services are free of charge to all users* 

 Use of computers to search job web sites and apply for jobs 

 Designated computers for Illinois JobLink 

 Job board & information about local job clubs 

 Win Way Deluxe resume program 

 Reference materials for your job search 

 Printer, copier and FAX machine 
 

Workforce Innovation & Opportunity Act (WIOA) 
 
Formerly WIA (Workforce Investment Act), this is a federally funded 
grant program administered by state counties that offers re-education 
and training opportunities. If you are a resident of Kane, Kendall or 
DeKalb County, you may attend a presentation on Mondays at 9:30am 
or call 630-844-8765 to learn more about this program.  
 

If you are a resident of DuPage, Will or LaSalle County, please call the 
workNet Center in your county: 
          DuPage County:  630-955-2030, 2525 Cabot Drive in Lisle 

Will County:  815-727-4444, 2400 Glenwood Avenue in Joliet 
LaSalle County:  815-433-4550, 1550 First Avenue in Ottawa 

 

http://www.ides.illinois.gov/


                                                                                                                                                        

 

 

 

SERVICES AVAILABLE AT 
WAUBONSEE COMMUNITY COLLEGE 

 
At one or more of Waubonsee’s campuses: 

G.E.D. Classes:  Call 630-801-7900 x4129 or x4130 
Las Clases de G.E.D.:  Llame al 630-801-4129 o x4130 
 
English as a Second Language Classes:  Call 630-801-7900 x4204 or 
x4105 
Las Clases de Ingles como Segundo Idioma:  Llame al 630-801-7900 
x4204 o x4105 
 

Career Development Center 
Address:  Rt. 47 @ Waubonsee Drive in Room 209 of the Student Center 
Phone:  630-466-7900 x2368       Hours:  8am – 4:30pm Monday – Friday 
 

DONKA 
On-site training in North Aurora for disabled persons to learn to use 
computers and assistive technology to acquire communication and 
correspondence skills needed in the workplace. Training by appointment 
only. Services are provided through the Dept. of Human Services’ 
Division of Rehabilitation Services. Please call 630-892-7417 for more 
information. 
 

YOUTH SERVICES through KANE COUNTY 
Services available for eligible youth between the ages of 14 and 21 who 
face significant barriers to employment. Services include work 
experience, on-the-job training, access to G.E.D. preparation and career 
exploration. Please call 630-844-8765 for more information. 

OTHER ILLINOIS WORKNET CENTERS 
DEKALB 

Address:  650 N. Peace Road, Suite B, DeKalb, IL  60115 
Phone:  815-901-0177          Hours:  8:30am – 4:30pm Monday – Friday 
 

LISLE 
Address:  2525 Cabot Drive, Lisle, IL  60532 
Phone:  630-955-2030          Hours:  8am – 4:30pm  Monday – Friday  
 

YORKVILLE 
Address: 811 W. John Street, Yorkville, IL  60560   Phone:  630-553-9100 x8303 
Hours:  9am – 4pm Monday – Wednesday         12 – 4pm Thursday 

                                           9am – 1pm Friday 
 

JOB CORPS 
A staffer from Job Corps, the nation’s leading technical training program 
for persons ages 16 – 24, hosts a presentation once each month on the 
4th Thursday of the month.  For more information and/or to sign up, 
please call 815-768-8882.  
 

DEPARTMENT OF HUMAN SERVICES (DHS) 
DHS provides help with meeting basic human needs, emergencies and 
other challenges to self-sufficiency.  For more information, please visit 
www.dhs.state.il.us.  

 
Local Family Community Resource Centers 

DeKalb:  1629 Afton Road, Sycamore, IL  60178.  815-895-8667 
DuPage: 146 W. Roosevelt Road, Suite 2, Villa Park, IL  60181.  630-530-1120 
Kane/Aurora:  361 W. Old Indian Trail Road, Aurora, IL  60506.  630-844-7400  
Kendall:  1304 Game Farm Road, Yorkville, IL  60560.  630-553-7743 
LaSalle:  1560 First Avenue, Ottawa, IL  61350.  815-433-1572 
Will:  45 E. Webster Street, Joliet, IL  60432.  815-740-5350 

 

http://www.dhs.state.il.us/

